Country Representative in Democratic
Republic of the Congo At Associazione
Volontari per il Servizio Internazionale

Starting Date: 11/04/2025
Period: 24 months

Language: French
Reporting to:

Directly report to the Regional Manager (1st Supervisor) and to the Secretary General (2nd
Supervisor)

Aim of the position:

The Country Representative represents the AVSI Foundation in Democratic Republic of the Congo
(DRC) and is responsible for the successful development of the mission and the proper and efficient
operations of the various departments (HR, Operation, Program, Communication, MEAL and
Security). In particular, the Country Representative will be responsible for the implementation of the
Work Plan for the country, approved by the AVSI Board of Directors every year, which is an integral
part of the job description. The achievement of the goals in the plan for each individual country will
be evaluated each year together with the General Secretary and the Regional Manager and is an
integral part of the performance evaluation.

Main tasks and responsibilities:

Strategy, Coordination and Representation (in collaboration with Regional Manager and
Regional Program Manager)

e Formulating the country strategy for AVSI in light of political, economic and humanitarian
context and in coordination with the Regional Manager

 Acting as key contact with head offices, local partners, NGOs, UN agencies, local authorities,
government authorities, donors.

e Acting as a focal point, to issue policy recommendations in collaboration with field staff and
headquarters.

e Representing AVSI to partners, NGOs, local authorities, government authorities and donors.

Overall Management of Projects

« Identify the projects with the coordinated team.

e Ensuring achievement of the projects’ objectives.

e Ensuring the organization has adequate resources.

e Ensuring projects are still appropriate, according to the situation, the context and the
programs’ objectives.

e Planning with technical staff.


https://ngoconnectplus.com/country-representative-in-democratic-republic-of-the-congo-at-associazione-volontari-per-il-servizio-internazionale/
https://ngoconnectplus.com/country-representative-in-democratic-republic-of-the-congo-at-associazione-volontari-per-il-servizio-internazionale/
https://ngoconnectplus.com/country-representative-in-democratic-republic-of-the-congo-at-associazione-volontari-per-il-servizio-internazionale/

e Ensuring technical staff carry out their work to the right standard.

e Narrative and financial reporting to donors and to managing headquarters.

e Proper communication and visibility of projects according AVSI’s and donors’ procedures and
guidelines

Overall Management of Staff and their Security (in collaboration with HR and Security
managers)

» Responsible for all expatriate and national staff.

Managing human resources in conformity with applicable labor laws and with internal
regulations.

Security management.

Setting of job descriptions and requests for new staff to Regional Manager and headquarters.
Performance appraisals of expatriate and national staff and objective setting in line with
program requirements.

Operational Management (in collaboration with Opererations Manager)

» Responsible for financial feasibility of the country program: initially to obtain resources, at
final stage to make sure program is within budget.

¢ Responsible for all logistical aspects.

e Responsible for the appropriate management of all resources in a transparent manner.

e At all times the country representative is accountable to the donors and benefactors of AVSI
missions.

Essential Requirements:

Education: Bachelor’s degree in Economics, Management, Entrepreneurship, Development Studies
or other related fields of study from a recognized university.

Work experience: At least 10 years of experience in development/Humanitarian context.

Language proficiency: Proficient knowledge of French and English (written and oral) C1.

Required skills and experiences:

e Master’s degree in relevant field would be an added advantage

» Knowledge/expertise in education, protection, nutrition, livelihood sectors

e Experience in RDC

e Proficient knowledge of the standard IT software

e Experience in community-based approaches in project implementation

Strong organizational skills and able to coordinate staff and manage a diverse array of
activities and stakeholders

Excellent communication skills. Fluent French and English (both oral and written)
Strong negotiation and mediation skills and ability to work independently

Report writing and computer skills in word processing, spreadsheets, power point
presentation and Internet

e Experience in conducting surveys, managing data and statistics is desirable

e Experience working in rural economic development or business development is desirable
e Willingness to travel and work in rural areas for most of the time

¢ References of previous employers are required



How to apply

Please go on our website avsi.org and apply


https://www.avsi.org/en/work-with-us/jobs/1125-CR-DRC

